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ISO 20400 Sustainable 
Procurement
Learn how sustainable procurement 
aims to deliver best value for money 
whilst ensuring organisations behave in 
socially, economically and environmentally 
responsible ways on this ISO 20400 
Sustainable Procurement training course.

This 1-day course will explore ISO 20400:2017 
in detail to look at how it can be used to identify 
sustainability considerations across a range of 
procurement activities, and how to integrate these 
into existing procurement practices.

At the end of this course delegates will 
understand the importance of sustainable 
procurement and how to integrate a sustainable 
approach into their organisation’s operations.

COURSE DURATION
1 day

CPD
Equivalent to 7 hours 

COURSE PRICE
From £625 + VAT

DATES & VENUES
View dates & venues

CERTIFICATES
All delegates will receive a certificate 
on completion.

Course details

https://www.bywater.co.uk/course/iso-20400-sustainable-procurement-training-course/#dates-list
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Who should attend?
This course is suitable for anyone interested 
in the purpose and application of sustainable 
procurement, including:

• anyone seeking an answer to ‘why’
organisations should undertake sustainable
procurement

• those tasked with developing a sustainable
procurement strategy or sourcing strategy
that includes sustainability

• purchasing staff who need to take
sustainability into account when making
purchasing decisions

• budget holders with responsibility for
setting specifications and who need to
understand how sustainability factors can
be included in specifications

• contract managers who need to monitor
and manage supplier commitment to 
sustainability

• other stakeholders (e.g. supplier staff)
who would like to understand more about
sustainable procurement or ISO 20400

Key topics
Topics covered on the course include:

• overview of ISO 20400

• the concept of ‘sustainable procurement’, its
principles and core subjects

• the drivers for sustainable procurement

• key sustainability impacts and
considerations

• integrating sustainability into procurement
policy and strategy

• resolving potential conflicts

• organising the procurement function
towards sustainability

• integrating sustainability into the
procurement process, including building on
the existing process

• practical issues when using a sustainability
criteria for supplier selection

• continual improvement

Skills gained
On completion of this ISO 20400 Sustainable 
Procurement training course, delegates will 
better understand:

• the concept of sustainable procurement and
the key issues driving the agenda

• the principles, core subjects and key
considerations for sustainable procurement

• how to align an organisation’s procurement
activities with organisational objectives and
goals

• how to set sustainable procurement
priorities including how to handle and
resolve potential conflicts

• how to achieve sustainability priorities
through integrating sustainability
considerations at a strategic level

• the conditions required to continually
improve the performance of the system

• practical issues when using sustainability
criteria for supplier selection

Course agenda
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Course agenda

Our training courses are designed to 
optimise the learning experience for 
delegates both in face-to-face settings 
and in our Virtual Classroom.

Under the guidance of our expert tutors, 
attendees will follow an agenda which is 
briefly outlined below:

• Welcome and Introductions

• Module 1 Introduction to Sustainable
Procurement

• Module 2 What is ISO 20400

• Module 3 Embedding Sustainability in
Procurement

• Module 4 Integrating Sustainability in the
Procurement Process

• Module 5 Step 1 – Planning

• Module 6 Step 2 – Integrating Sustainability
Requirements into the Specification

• Module 7 Step 3 – Selecting Suppliers and
Managing the Tender Process

• Module 8 Step 4 – Contract Management

• Review & Close

In-company training
Ideal for groups, you can receive this course 
exclusively for your organisation at your 
premises or online in our user-friendly Virtual 
Classroom.

Enjoy cost-effective flexibility and personalised 
learning with tailored messaging designed 
to address your unique business challenges.
Contact us for a quote. 

Delegates will receive a certificate 
of completion following the course, 
demonstrating their new knowledge and skills 
in Sustainable Procurement.

Jennifer Smith 

Reviews & Booking

mailto:contact%40bywater.co.uk?subject=In-company%20Training%20-%20Sustainable%20Procurement


Booking is easy

Simply select a course date and venue and 
fill in the online form. View our full range of 
courses at www.bywater.co.uk 

If you have any questions please call us on 
0333 123 9001, use our online chat or email 
contact@bywater.co.uk

Read our Contract Management training  
course reviews

“

The tutor did an excellent job of aligning 
the content to our current roles, and 
challenging us to put it into context.  

FCC Recycling (UK) Ltd “

Tutor was engaging and knowledgeable 
which made the content of the course 
easier to follow and understand.

International Beverage

Why train with Bywater?

Bywater is the leading independent 
provider of professional management 
systems training in the UK. 

Our expert training offers practical 
understanding of how to realise the benefits 
and assess the success of implementing and 
operating successful management systems.

Bywater delegates know they can rely on 
proven training delivered by experts at times 
and locations to suit their needs.

40 years established

100+ course titles

15 UK locations

1000+ courses annually

  Global Virtual Classroom
 
CQI & IRCA, ISEP, RSS and IOSH approved  
training provider.

“

Exceptionally knowledgeable tutor on 
the topic, found good ways of making 
the topic relatable to existing knowledge. 

Suttons International

VIEW DATES & VENUES

https://www.bywater.co.uk
https://www.bywater.co.uk
mailto:contact%40bywater.co.uk?subject=
https://www.bywater.co.uk/reviews/?cat=contract-management-procurement
https://www.bywater.co.uk/reviews/?cat=contract-management-procurement
https://www.bywater.co.uk/course/iso-20400-sustainable-procurement-training-course/#dates-list

